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Login for Reservations System

1. Open your Internet browser.

2. Type in Address bar the following website:
> http://grs.fsd.bc.ca/grs

3. This will open the below web page.

o2y

Login Terminal Information
Learnarmer | g |FSD-ComaimerGate =l
Password: | il Terminal Home Page
Login | Registration Sheet
Reservation System Rules

This site is best viewed with a resolution of 1024x768 {ar higher)
using Microsoft Internet Explorer 6.0 {or greater).
Flease maximize your web browser far aptimal display.

‘ialk-through

4. On the right side of the screen under ""Terminal Information® you are able to
select information about a specific gate, by clicking on the link it will display
useful information for you. In the example above the information you are able to
views is:

» Terminal Home Page
> Registration Sheet
> Reservation System Rules
» Walk-through.
5. Enter User Name and Password.

» Password is case sensitive.
6. Click ""Login"
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Header List

The following Header List is displayed across the top of the screen, it appears as follows:

m Reservations Reservation Calendar Reports Utilities Help Log Out

By clicking on:

>

>

>

YV V

""Reservations™ will take you to the ""Reservation Maintenance™ screen that
allows you to create, cancel, and trade Reservations.
"Reservation Calendar'" displays the month view with information on what
shifts are currently active.
"Reports™ gives a drop list to select 5 reports that you are able to run:

0 Reservation Summary Report

0 Reservation Change History Report

0 Reservation Stats Report

o0 Compliance Details Report

o Compliance Billing Report.
""Utilities" allow you to change your password.
""Help™ allows a help manual to be selected, this is currently under construction.
""Log Out™ to log off the Reservation System.
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Creating a Reservation

Once you have logged into the system or by clicking on ""Reservations' on the header
bar, the following screen will be displayed:

Reservations Reservation Calendar Reports Utilities Help Log Out

T

Reservation Maintenance User: chrisa { Test Company )
Reservation Criteria Availability Stats
Customer: Test Company I~ Custorner {Shift): 50
Terminal: FSD - Container Gate I~ Custorner (Time Slot): 10
Date: 2006-Mavamber-24 = | Terminal (Shift): 425
Time Slat: 08:00- 09:00 > i Terminal (Time Slot): 50
Maovement / Reservation Type: Container § Truck I
Refresh | Reset

Create Reservations

Cuantity: D Add

Listing Cancel Selected
Mo information ;I

i o

Please maximize your web browser for optimal display. Legend: [Z] : Edit | %] : Updste | B : Cancel | [3€] : Delete | @ : Cancel Selected | |4 : Query

From this screen you have the ability to create a Reservation, create a StandBy
Reservation, cancel a Reservation, and trade a Reservation.

Availability Stats
Customer (Shift): Number of Reservations available to the customer for that shift.

Customer (Time Slot): Number of Reservations available to the customer for that time
slot within that shift.

Terminal (Shift): Number of Reservations available for the " Terminal* /gate to all
customers for that shift.

Terminal (Time Slot): Number or Reservations available for the *"Terminal** /gate to all
customers for that time slot.
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1. Select the "Terminal™ / Gate you want to make the reservation for by clicking on
the drop-down box.

2. Select the ""Date’ you want to make the Reservation for by clicking on the drop-
down box.

3. Select the ""Time Slot" you want to make the Reservation for by clicking on the
drop-down box.

4. Select the ""Movement / Reservation Type™ you want to make the Reservation
for by clicking on the drop-down box. (Please note for the Container gate it will
default to **Container / Truck"".)

5. Enter the quantity of Reservations you would like to make and click ""Add"".

Create Reservations

Cruantity : 4 Add

The following can be displayed:

Confirmation the Reservations were created.

Microsoft Internek E |

& 4 reservations created.

The Reservations will be displayed as follows:

Listing Cancel Selected
Count r Reservation Number Mov/Res Type #Trans Status Source Cust.  Active Cust. Truck License # Cancel Reservation I
1 T oon Container f Truck 1 Open (0} Test Company Test Company TBA [
2 FI e Teluk] Cantainer ! Truck 1 Cpen (O) Test Company Test Company TBA &
2 | T Ev&6 Container f Truck 1 Open (0] Test Company Test Company TBA [
4 2 MR14 Cantainer ! Truck 1 Cpen (O) Test Company Test Company TBA &
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StandBy Reservations

"Insufficient availability'* means that there are no more Reservations available.
As this time you will have the ability to create StandBy Reservations.

Create Reservations Sorry. Insuffient availability for requested quantity. Please adjust your values.

Add Open Availability: ]
uantity: 4
. ! Cancel | StandBy Availability: z

StandBy Quantity ]

You will have to delete your quantity that you originally requested and enter the
number of StandBy Reservations you want. Please note you are unable to exceed the
""StandBy Availability:" This is based on a percentage of the total number of
Reservations you can make for that time slot. Example: if you are able to create up to 10
Reservations per time slot and the StandBy allowance on the system has been set to 20%
you can create a maximum of 2 StandBy Reservations for any time slot.

Create Reservations Sorry. Insuffient availability for requested quantity. Please adjust your values.

Add Cpen Availability: i]
uantity: ] I
° ! Cancel | StandBy Availability: z

StandBy Quantity 2

You will be unable to exceed the total number of Reservations you are able to make
for that timeslot. An example is if you have created your 10 Reservations for that time
slot will not be able to create any StandBy Reservations, as it will exceed your time slot
cap.

Click ""Add" and your StandBYy Reservations will be created. They will appear as
follows:

Listing Cancel Selected
Count [ Reservation Number Mov/Res Type #Trans Status Source Cust.  Active Cust. Truck License # Cancel Reservation |-
1 EA N i Cantalner § Truck 1 StandBy () Test Company Test Company TBA [
2 2 T wBas Container J Truck 1 StandBy (3) Test Company Test Company TBA &

StandBy Reservations are fulfilled in the order that they were created in the
Reservation System (First In, First Out). There is also a time frame of when the Standby
will be fulfilled; this is the *'StandBy Time Frame.'* This time frame allows a StandBy
Reservation to be fulfilled and giving the customer enough time to redirect a truck for the
reservation. Once the ""StandBy Time Frame'* has passed StandBy Reservations will
not be fulfilled / converted.

50f21



AW FRASER
AW SURREY
AW DOCKS

Pacific Rim Stevedoring

Trading, Editing and Deleting a Reservation

By clicking on the edit button </ it will enable you to trade a Reservation to
another customer, edit the number of transactions that will be completed on the
Reservation, and enter the license plate of the truck that will be utilizing the Reservation.
The screen will display as follows:

Count r Reservation Number Mov /Res Type #Trans Status  Source Cust. Active Cust. Truck License # Cancel Reservation

1 L9 T oHTH Container f Truck |1 Open (O) Test Company | Test Company 7| [TBA ]

To trade a Reservation click on the drop-down box under **Active Cust' and
select the company you wish to trade the Reservation to from the pick-list that will be
displayed. Please note, even though a Reservation has been traded and it is recorded in
the system, the Source or Active customer can still trade it again. Both customers, the
Source and the Active, have the ability to edit the reservation. Please note compliance to
the Reservation System is allocated to the Source customer. Trading is done at your
own risk.

Editing the number of transactions enables you to enter the number of transactions
that will be done on that Reservation number. You are able to enter anywhere from 1 to 6
transactions. Please note one Reservation is per truck, you are unable to enter 6
transactions and utilize one Reservation number for 6 different trucks. At this time this
field is not mandatory.

To assign the truck that will be utilizing the Reservation enter the License Plate
under the ""Truck License #" field. This will assign the Reservation to that truck. Please
note this is not mandatory at this time and the License Plate Number can be changed right
up to the time when the truck arrives at the Security Kiosk.

Once your edits are complete click on the Update Button % to save your changes.
To cancel your changes click on the Cancel Button =11,

DELETING/CANCELLING A RESERVATION

There are two ways to delete/cancel a Reservation they are as follows:

> Clicking on the cancel selected button €, located on the line of the Reservation

» Clicking the check box located on the left side of the screen, this will allow you to
select the Reservation, then click on the ""Cancel Selected Button. By clicking
on the ""Cancel Selected’ Button you are able to delete multiple Reservations at
the same time.
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Reservation Calendar

The ""Reservation Calendar*" displays the active days and shifts the **Terminal®
/gate will be open, what days are currently available to make Reservations for, and when
the system will cut-off. The screen displays as follows:

Filter Key
Terminal: IFSD- Container Gate j (HH:MM-HH:MM/HH: MM} © Time From - Time To / Cutoff Time [Days Before]
Tear: I?DDE d gray : working day In The past
Manth: INnvemher j areen i Working day inside the Reservation Tirme Frame
yellow + Waorking day outside the Reservation Time Frame
Refresh | - K
white + Mon-working day
Reservation Calendar
12 13 14 15 16 17 18
19 20 21 22 23 24 25
DAY (07;00-16:00414:3001])
26 27 28 29 30
DAY (07:00-16:000M4:30[17) D& (0F:00-16:00/14: 300172 D&Y (07:00-16:00/ 4:3001]) DAY (O7:00-16:00014:30[17)

To select the month you would like to view:

1. Select ""Terminal* / Gate
2. Select "Year"
3. Select ""November' and click ""Refresh'* Button.

The key is colour coded:

» Gray — Working day in the Past

» Green — Working day inside the Reservation Time Frame

> Yellow — Working day outside the Reservation Time Frame
» White — Non-working day

Within the calendar day it displays:

Shift Name

Shift From Time

Shift To Time

Cut-off time in 24-hour format

Days Before is the number of days before the Cut-off time is active.

VVVVY

Cut-off is the time when the system will delete all unused Reservations. A new status will
be given to a Reservation that is deleted after the cut-off; it will be called a *Cancel.”
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Reports

External customer have access to the following reports, please note all these
reports will display in Adobe Acrobat Reader:

Reservation Summary Report: This report lists all active Reservations within a timeslot
and date range for a customer query. This report can only be run for current or future
dates. This is the report that you would run to get your Reservation numbers to assign to
your drivers. Lay out for the report criteria is as follows:

Report Criteria

Customer:

Terminal:

Date From:

Date To:

Tirme Fram:

Tirne Ta:

=

Select your Terminal/Gate.

e

|Test Company

| F5D - Container Gate
11/28/2006
11/28/2006

0:00

23:58

Ll

B

Create Report | R’esell

Download l@ Download {Summary Gnly)

2. Select your ""Date From:" by clicking on the calendar icon or entering the date
(Month/Day/Year -??/2?/2???).

3. Select your "Date To:" by clicking on the calendar icon or entering the date
(Month/Day/Year -??/2?/2???).

4. Enter your ""Time From:" in 24-hour format.

5. Enter your ""Time To:" in 24-hour format.

6. Click ""Create Report’ Button.

To Reset you criteria click on the ""Reset"" Button.

You will have two choices for downloading either by the full report or by summary only,
By clicking on the Download Icon or the Download (Summary Only). The full report

appears as follows:

@ Reservation Summary (Details)

Use: Chilga
Date Pariod: 25-Nov-2006 o 28-Nov- 2005
Time Period: 000 1o 23,59

Terminal; FSD - Container Gate
Customer: Tesl Company

Date Shift i:endn Time Slot Count  Res. No.
e

Res. Type |

#Trans  Status Source Custamer Active Customer

Mo, Type

I5-NoV-2006 DAY 23Nov200E 70 800 1
2

z

Tru
Tru

ek | Conteiner 1 Open(0) Test Company Test Company
i | Container 1 Open{Q) Test Company Test Company

z

Summary:

Terminal Date

Shin

Tieme Slot # Equipment #Transactions

FSD - Container Gale 2B-Hew-2006

oAy

7.00 - BOD 2 2

Sub-Total: 2 2

Total: 2 2
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Explanation of the Reservation Summary Report is as follows:

VV VYV VVVVVY

Date - The date that the Reservations are for (28-Nov-2006).
Shift - The shift the Reservations are for (DAY).
Calendar Date - The calendar date the Reservations are for (28-Nov-2006).
Time Slot - The time slot the Reservation is for (07:00-08:00).
Count - The number of Reservations that have been made.
Res.No. - The Reservation number it is randomly generated alpha-alpha-numeric-
numeric number (HT71).
Res. Type / Mov. Type - The type of Reservation and move type the Reservation
is (Truck / Container).
# Trans - The number of transaction that will be completed on this Reservation.
Status - The current status of the Reservation. Description of status are as
follows:
0 Open (O) — Reservation has not been utilized at the security kiosk.
o0 Deleted (D) — Reservation has been deleted before the cut-off.
o0 Cancelled (X) — Reservation has been cancelled after the cut-off and
before the cancellation time frame.
0 Bad Reservation (B) — Reservation has been cancelled after the
cancellation time frame or during the time slot.
o0 In Gate (Y) — Truck that has utilized the Reservation has been in-gated at
the Security Kiosk.
0 Processed (P) — Truck that has utilized the Reservation has been
processed at the Container Gate (Not Active at this time).
o Completed ( C) — Truck that has utilized the Reservation has been loaded
and is at the out gate (Not active at this time).
0 Out Gate (Z) — Truck that has utilized the Reservation has left the
terminal. (Not active at this time).
o Standby (S) — Reservation is a StandBy Reservation.
o Abort (A) - This is a classification that an Administrator has cancelled the
Reservation.

» Source Customer — The customer that originally created the Reservation.
» Active Customer — The customer that will be utilizing the Reservation. I.E. the

name of the trucking company that will be arriving at the security kiosk.

The summary will display at the end of the report; which is a summary of each time slot
with the number of Reservations and transactions that have been created against it.
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Reservation Change History Report: This report tracks the history of an individual
Reservation or a group of Reservations for a specific day. Every time a user changes a
Reservation the report will track the change and tag the user name that changed the
reservation. Lay out for the report criteria is as follows:

Report Criteria

Custorner: Test Campany =
Terrninal: F5D - Container Gate 'l

Drate: EQEQDDE
[=}
Time From: 0:00
Time To: 2358
Reservation
Number:
Create Report | REsEt |
‘@ Download

=

Select your Terminal/Gate.
2. Select you ""Date:" by clicking on the calendar icon or entering the date
(Month/Day/Year -??/2?/2???).

3. Enter your "Time From:" in 24-hour format.

4. Enter your ""Time To:" in 24-hour format.

5. This report gives you the ability to enter a specific ""Reservation Number™ to
query the history on a single Reservation or you are able to display the history of
all Reservations that have been created. Click the "*Create Report' button, and
then click the Download Icon to download the report. The report will display as
follows:

@ Reservation Change History EI:EE Egijr‘:::n:’ Gate i o 3:“:0‘;?3:9
::" shilt a::"'n' Time Stot Res/Mov Type Trans Status i:';:z:m :f.l::nm E"i“' ﬁ:::l?':ng z::l"g!
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Explanation of the Reservation Change History Report is as follows:

>

YV VVVYVY

YV ¥V VYV

Res.No. - The Reservation number is randomly generated alpha-alpha-numeric-
numeric number (HT71).
Shift - The shift the Reservations are for (DAY).
Calendar Date - The calendar date the Reservations are for (28-Nov-2006).
Time Slot - The time slot the Reservation is for (07:00-08:00).
Res. Type / Mov. Type - The type of Reservation and move type the Reservation
is (Truck / Container).
# Trans - The number of transaction that will be completed on this Reservation.
Status - The current status of the Reservation. Description of status are as
follows:
0 Open (O) — Reservation has not been utilized at the security kiosk
o0 Deleted (D) — Reservation has been deleted before the cut-off.
o0 Cancelled (X) — Reservation has been cancelled after the cut-off and
before the cancellation time frame.
0 Bad Reservation (B) — Reservation has been cancelled after the
cancellation time frame or during the time slot.
0 In Gate (Y) — Truck that has utilized the Reservation has been in gated at
the Security Kiosk.
0 Processed (P) — Truck that has utilized the Reservation has been
processed at the Container Gate (Not Active at this time).
o Completed ( C) — Truck that has utilized the Reservation has been loaded
and is at the out gate (Not active at this time).
0 Out Gate (Z) — Truck that has utilized the Reservation has left the
terminal. (Not active at this time).
o Standby (S) — Reservation is a StandBy Reservation.
o Abort (A) - This is a classification that an Administrator has cancelled the
Reservation.
Source Customer — The customer that originally created the Reservation.
Active Customer — The customer that will be utilizing the Reservation. I.E. the
name of the trucking company that will be arriving at the security kiosk.
Equip. ID - The truck that has been assigned to the Reservation. (Not mandatory
at this time)
Change Time - The date and time when the Reservation was changed.
Change User - The name of the user that changed the Reservation.
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Gate Stats Report: Will display the last record that was saved to the history table for the
Reservation. Lay out for the report criteria is as follows:

Report Criteria

=

Customer:

Terrninal:

Date From:

Diate To:

Tirne From:

Tirmne To:

Select your Terminal/Gate.

Test Company =
FSD - Contalner Gate 'l

11/28/2008

o

11/28/2006

[=}
0:00
2389

Create Report | Resetl

.@ Download

2. Select your ""Date From:" by clicking on the calendar icon or entering the date

(Month/Day/Year -??/2?/2??7).

3. Select your "Date To:" by clicking on the calendar icon or entering the date

(Month/Day/Year -??/2?/2???).

Enter your ""Time From:™ in 24-hour format.

Enter your ""Time To:" in 24-hour format.

Click ""Create Report' button, then click the Download Icon to download the

2

report. The report will display as follows:

@ Reservation Stats

User: chrisa
Dafe Perind: 25-Kew-2006 to 25-Nov-2005
Time Periad: (00 ts 23:59

Terminal: FSO - Conainer Gats
Customer: Test Company

Date Time Slot

Status

B Mew-Z006 700 - 800
2E-Nov-Z006 700 800

Cpan (O)
Cpen (O)

Source Active Trage Trans Oate Date

Customer Customer Count  Type Created Cutolt

Tesl Camparny Tesl Campany 0 A 27-Now-2005 1027 27-Mow-2006 14:30
Tesl Gompany Test Compeny 0 A 27Now-2005 1027 27-Now-2008 14:30
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Explanation of the Gate Stats Report is as follows:

YV VWV VVYV

YV VV VYV

Date - The date that the Reservations are for (28-Nov-2006).

Time Slot - The time slot the Reservation is for (07:00-08:00).

Res.No. - The Reservation number is randomly generated alpha-alpha-numeric-
numeric number (HT71).

Res. Type / Mov. Type - The type of Reservation and move type the Reservation
is (Truck / Container).

# Trans - The number of transaction that will be completed on this Reservation.
Status - The current status of the Reservation. Description of status are as
follows:

o
o
o

(0]
(0}

Open (O) — Reservation has not been utilized at the security kiosk.
Deleted (D) — Reservation has been deleted before the cut-off.

Cancelled (X) — Reservation has been cancelled after the cut-off and
before the cancellation time frame.

Bad Reservation (B) — Reservation has been cancelled after the
cancellation time frame or during the time slot.

In Gate (Y) — Truck that has utilized the Reservation has been in-gated at
the Security Kiosk.

Processed (P) — Truck that has utilized the Reservation has been
processed at the Container Gate (Not Active at this time).

Completed ( C ) — Truck that has utilized the Reservation has been loaded
and is at the out gate (Not active at this time).

Out Gate (Z) — Truck that has utilized the Reservation has left the
terminal. (Not active at this time).

Standby (S) — Reservation is a StandBy Reservation.

Abort (A) — This is a classification that an Administrator has cancelled the
Reservation.

Source Customer — The customer that originally created the Reservation.
Active Customer — The customer that will be utilizing the Reservation. I.E. the
name of the trucking company that will be arriving at the security kiosk.

Trade Count - The number of times the Reservation has been traded.

Trans Type — The type of transaction that will be done. Please note the
administrator codes these in the system.

Date Created - The date the Reservation was created.

Date Cut-off - The cut-off time and date for the Reservation.
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Compliance Details Report: This report will display compliance for a customer's
Reservations broken down by Date, Shift and Time Slot. Please note this report can be
run for previous days Reservations only to ensure accurate data. Lay out for the report
criteria is as follows:

Report Criteria

Custamer: Test Company 'l
Terminal: FSD - Container Gate ™

Diate From: EQBJQDDB
Date To: EQBJQDDB
[=}
Create Report | Reset |
E@ Download

=

Select your Terminal/Gate.

2. Select your ""Date From:" by clicking on the calendar icon or entering the date
(Month/Day/Year -?2/2?/2??7).

3. Select your "Date To:" by clicking on the calendar icon or entering the date
(Month/Day/Year -?2/?2?/2???).

4. Click ""Create Report™ Button, then click the Download Icon to download the

report. The report will display as follows:

: Termingl: FSD - Container Gate T
ARl Customer: Tesl Company Date Period: 28 Nov-2005 1o 28-Nov-2006

Date shift Calendar ~ TimeSiot  Customer Totsl

Lewal 3180 % Laval2: Levet 1: 80%

bral  Vasanes A

he2006 DAY

EEERBERA

8

e
ialegsesazaz|k

mmmmmm

GRanTOTAL — ® % @8~ @@ @& ®§ @O &6 — F - 1@ oKW@ Ok ___T® =X
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Explanation of the Compliance Details Report is as follows:

VVVVVYY

Date - The date that the Reservations are for (28-Nov-2006).

Shift - The shift the Reservations are for (DAY).

Calendar Date - The calendar date the Reservations are for (28-Nov-2006).
Time Slot - The time slot the Reservation is for (07:00-08:00).

Customer - The source customer that made the Reservation.

Status - The current status of the Reservation. Description of status are as

follows:

0
o
o

o

o

» Total

Open (O) — Reservation has not been utilized at the security kiosk.
Deleted (D) — Reservation has been deleted before the cut-off.

Cancelled (X) — Reservation has been cancelled after the cut-off and
before the cancellation time frame.

Bad Reservation (B) — Reservation has been cancelled after the
cancellation time frame or during the time slot.

In Gate (Y) — Truck that has utilized the Reservation has been in gated at
the Security Kiosk.

Processed (P) — Truck that has utilized the Reservation has been
processed at the Container Gate (Not Active at this time).

Completed ( C) — Truck that has utilized the Reservation has been loaded
and is at the out gate (Not active at this time).

Out Gate (Z) — Truck that has utilized the Reservation has left the
terminal. (Not active at this time).

- The total number of Reservations in this report.

» Compliance - Your compliance to the Reservation System. This is tracked by
Deletes, Cancellation and Bad Reservations, they are tracked as follows:

(0]

Delete (Level 3) — These are Reservations that are cancelled before the
cut-off time. The calculation is (Delete)% = Delete /
(Open+Delete+Cancel+BadRes+InGate+Processed+Completed+OutGate)
Cancel (Level 2) — These are Reservations that are cancelled after the cut-
off and before the cancellation time frame. The calculation is (Cancel)% =
Cancel /
(Open+Delete+Cancel+BadRes+InGate+Processed+Completed+OutGate)
BadRes (Level 3) These are Reservations that have been cancelled after
the cancellation time frame or a Reservation that was not utilized. The
calculation is (BadRes)% = (BadRes+Open) /
(Open+BadRes+InGate+Processed+Completed+OutGate)
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Compliance

Lowal 3 % Lewel 2: % Lewel 1- %

Artuad ol e o Seotual Varknoa Acaual Waranoe

Actual - is your actual percentage of compliance.

Variance — is your numerical variance from what the compliance was set at. An example
is if Level 1 compliance has been set for 80% and you created 100 Reservations and out
of them you fulfilled 70 of them your compliance would be 70%. Your variance would
be 10, as what is only counted is what was not fulfilled from what was set for the
compliance level, 80% in this case, so the only variance that would be calculated would
be the 10%. If you are within the percentage the variance will display as OK.
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Compliance Billing Report: This report will display compliance for a customer's
Reservations broken down by date and the charges for compliance. Lay out for the report
criteria is as follows:

Report Criteria

Custormner: Test Company >
Terrninal: FSD - Container Gate 'I

Date From: EQBQDDB
=]
Date To: L;HZBQDDB

Create Report | Resetl

@ Download

=

Select your Terminal/Gate.

2. Select your ""Date From:" by clicking on the calendar icon or entering the date
(Month/Day/Year -2?/?2/7??7).

3. Select your "Date To:" by clicking on the calendar icon or entering the date
(Month/Day/Year -2?/?2/2??7).

4. Click ""Create Report™ Button, then click the Download Icon to download the

report. The report will display as follows:

. Terminal: FSD - Centainer Gate .
Compliance Billing Date Period: 25-Movy-2008 to 28-Nov-2006 e

Customer: Test Company Temiinal: FS0 - Container Gete
Altention: Chris Armer Anention: Chris Armer
Address: 11060 Elevaler Road Addiess. 11060 Elevator Roed
Surrey, B.C. Surrey, B.C
VIV ZRT VAV IZRT
Compliance
Status
Level 3. 100 % Level 2: 100% Level 1: 80%
Date Total Usit Cast: 0.00 Unit Cest 0.00 Unit Cest: 75.00 Total Cost
Opan Delad  Carcelad  Bad Fus e wemn  Complsin  Cut Gatu
s Comt Al Ve Cost FEN—
28 New-2006 o 2 a o o 1 o [ 1 3 100 o = 100 o o 1w o o nm
Grand Total: o 2 a a o o a o L] 1 100 oK (=9 100 CH oK nm O oK oo

17 of 21



AW FRASER
AW SURREY

AW DOCKS
Pacific Rim Stevedoring

Explanation of the Compliance Billing Report is as follows:

» Date - The date that the Reservations are for (28-Nov-2006).
» Status - The current status of the Reservation. Description of status are as
follows:

0
(0}
0

o

o

» Total -

Open (O) — Reservation has not been utilized at the security kiosk
Deleted (D) — Reservation has been deleted before the cut-off.

Cancelled (X) — Reservation has been cancelled after the cut-off and
before the cancellation time frame.

Bad Reservation (B) — Reservation has been cancelled after the
cancellation time frame or during the time slot.

In Gate (Y) — Truck that has utilized the Reservation has been in-gated at
the Security Kiosk.

Processed (P) — Truck that has utilized the Reservation has been
processed at the Container Gate (Not Active at this time).

Completed ( C) — Truck that has utilized the Reservation has been loaded
and is at the out gate (Not active at this time).

Out Gate (Z) — Truck that has utilized the Reservation has left the
terminal. (Not active at this time).

The total number of Reservations in this report.

» Compliance - Your compliance to the Reservation System. This is tracked by
Deletes, Cancellation and Bad Reservations, they are tracked as follows:

(0]

Delete (Level 3) — These are Reservations that are cancelled before the
cut-off time. The calculation is (Delete)% = Delete /
(Open+Delete+Cancel+BadRes+InGate+Processed+Completed+OutGate)
Cancel (Level 2) — These are Reservations that are cancelled after the cut-
off and before the cancellation time frame. The calculation is (Cancel)% =
Cancel /
(Open+Delete+Cancel+BadRes+InGate+Processed+Completed+OutGate)
BadRes (Level 3) These are Reservations that have been cancelled after
the cancellation time frame or a Reservation that was not utilized. The
calculation is (BadRes)% = (BadRes+Open) /
(Open+BadRes+InGate+Processed+Completed+OutGate)
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Compllance
Level 3 100 % Level 2 100% Leved 1 80%
Unit Cost: 0.00 Linit Cast 0.00 Uit Cost 75.00

Actual e sl Adtaal  Waranee Coal Feliual e [}

Actual — is your actual percentage of compliance.

Variance — is your numerical variance from what the compliance was set at. An example
is if Level 1 compliance has been set for 80% and you created 100 Reservations and out
of them you fulfilled 70 of them your compliance would be 70%. Your variance would
be 10, as what is only counted is what was not fulfilled from what was set for the
compliance level, 80% in this case, so the only variance that would be calculated would
be the 10%. If you are within the percentage the variance will display as OK.

Unit Cost — is the cost that will be charged for any variance that is displayed on the
report. In the above example the cost for a Level 1 is $75.00 X Variance.
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Change Password, Help and Log Out

To Change your password click on *"Utilities™ on the header bar and select
""Change Password" and the following menu will be displayed:

Change Password

Username: chrisa
Customer: Test Company
Current Password:

Mew Password:

Confirmn New Passward;

Change | Reset |

Enter your ""Current Password' then enter your **"New Password" and confirm
it. Click the ""Change"" button to change your password.

By clicking ""Help™ at this time will take you the change password screen. This is
currently a work in progress.

To log out of the GRS click on ""Log Out' on the header bar. Please note if there
IS no activity when you are logged in after 5 minutes you will be logged out automatically
from the GRS.
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Reference Sheet

If you have any questions or inquires please e-mail fsdres@fsd.bc.ca

Regards

Fraser Surrey Docks Container Operations
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